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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

BFCI Section, BSNL Corporate Office
5t Floor, Bharat Sanchar Bhawan,
Janpath, New Delhi-1 10001
Ph.23329670, 23037744, Fax : 23734033

No. 1-9/BFCI/Staff Loan/12-13 Dated: 09.11.2012

To

All Circles’ IFA

SUB : MOU Signed with Indian Bank for extending various Loan Schemes to BSNL
Employees .

MOU with Indian Bank for extending various loans to BSNL employees has been
signed on 6™ July, 2012. This agreement is valid from 26.05.2012 to 25.05.2013. The general

terms and conditions and Rate of interest are given in Annexure- I, 11 and III of MOU

A copy of the agreement has been placed on our intranet web site i.e.

www.intranet.bsnl.co.in under the head Director (Finance) and sub-head Budget &Finance

Control.
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DGM (BF III)

Ph. 23715103, 23329670
Fax: 23734033
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Encl: Copy of Agreement

Copy to:

1. The General Manager, Indian Bank, Zonal Office, New Delhi.

Begd. Office: Bharat Sanchar Bhawan, Janpath, New Delhi -110 001
Corporate Office: Bharat Sanchar Bhawan, Janpath, New Delhi-110 001 Website: www.bsnl.co.in
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RENEWAL OF MEMORANDUM OF UNDERSTANDING

'THIS MEMORANDUM OF UNDERSTANDING made as of this 06" day of July 2012
is renewal of MOU dated 26.05.2011 for the perind from 26.05.2012 to 2'5.05;2911'3‘ on the
existing terms -

BETWEEN

Ms. Bharat Sanchar Nigam Limited (BSNL), a company inccrporated under the Companice
Act, 1956, having its registered office/corporate office at 3" Floor, Bharat Sanchar Bhawvan,

Harish Chandra Mathur Lane, Janpath, New Delhi-110001, through Mr. Chacwndas Shetdk o GW\PE

Dy. General Manager, (duly authorised to enter into the present MOU), licreinafter referred to
as “ BSNL” (which term shall mean and include its successors in tite, subsidiaries, associates,
affiliates, and assigns) of the ONE PART.

AND

Indian Bank a body corporate, constituted under the Banking Companies (Acquisition &
“Transfer of Undertaking) Act, 1970, having its Corporate Office at: 254-260, Avvai
Shanmugam Salai, Royapettah, Chennai -600014, through Mr. G. Sudhbalar, Ger.eral
"Manager/ Zonal Manager New Delhi, (duly cuthorised to enter into the prescnt MOU.
hereinatter referred to as “Bank” (which tern shall mmean and include its suceeosers in title,
subsidiaries, associates, affiliates, and ascigns) of e OTHER PART.

1/5
- “( < v b
) NI &u\f\u
»

4
B T

¥%



BSNL and Bank are collectively referred to as “the parties”.

WHEREAS:

1.

o

M/s. Bharat Sanchar Nigam Limited (BSNL) is a company incorporated under the
Companies Act, 1956 and has its reg'stered office/corporete office at 3™ Floor,
Bharat Sanchar Bhawan, Harish Chandra Mathur Lane, Janpath, New Delhi-

110001. BSNL is the largest telecom operating company in India having 3.2 lakhs
employees across the country.

To benefit its employees, BSNL desired a Special Loan Package for its entire staff
strength on All India basis.

In pursuance of the above, bank has executed a MOU with M/s BSNL dated
26.05.2011 for the period of one year to extend various loan facilities to employes:
of M/s BSNL on all India basis.

Consequently, Bank has, at the request of BSNL, agreed to lend and provide lcan
facilities to BSNL employees( herein referred to as the “Borrower(s)”) and
extended various loan facilities.

The Loan will be evidenced by the Loan Agreement and other Loan Documents
(hereinafter referred to as the “Loan Documents™) to be executed between Bank
and Borrowers. In consideration of the loan facilities and in furtherance to
acceptance and approval for extension of MOU by M/s BSNL vide letter No 1-
9/BFCI/Staff Loan/12-13 datzd 03.07.2012 for providing concessional retail loan
facility to BSNL employees w.e.f 26.05.2012 to 25.05.2013, the paities have

agreed to execute/renew the Memorandum of Understanding on the terms and
conditions mentioned below:

NOW THIS DEED WITNESSETH AS FOLLOWS:

1.

That Bank shall grant the loan to BSNL’s employee(s) under the various head &s
per their requirement and the same are as follows:

(a) Housing Loan including Repair/Renovation/Addition/Alteration Lozn £
Home Improvement Loan.

(b) Vehicle Loan ( 2- Wieeler/ 4 wheeler )
(c) Personal Loan
(d) Educational Loan

(e) Clean Loan to Salaried Class

The loans under the various heads as mentioned above are collectively referred
to as the “loan facilities”.
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0.

9.

10.

e

That the Purpose ol foan. Vasimum amount. Margin Money. Multiple of salary.
Recovers ol anstalhments CENIE nterest) and Feibility ctes Wt the loan
facilitios applicable in respective cases are annexced herewith as Annesure - ©

That the eeneral terms and conditions are annexed herewith as Annexure - 11

That the Financial Quotations i.c. Iloating Rate ol Interest for the loan facilities
applicable i respective cases are annexed herewith as Annexure - I

In respect of bducation Loans. (he same shall be as per L scheme norms of the
bank.

That the toan facilities shall be sanctioned by the appropriate authorities of the
Bank with all the agreed concessions and relaxations,

That the maximum limits for the loan fucilities are subject to the income/repaying
capacity ol Borrowers.

Mhat the seeuriny for the loan facilities shall be as applicable on the respective

schemes.

Phat salary mandate 1o be registered by BSNL for recovery of installments from
the salaries of Borrowers and remittance o the respective branches.

Phat minimum net take home satary of 250, shall he maintained alter meeting the
loan instaliments (Annexure L ’

lat the loar shall be sanctioned i <uch @ manner that at no stage the net take
home salary alier meeting loan Spstallment s Tess that 23% ol the gross salary after
meeting all Habilities deductions viz, GPEEML Tncome Tax. Insurance ete. In
case of reemploved persons persons cmploved on compassionate oround. pension
of employee shall be eluded tor caleulating 23%0 carry home salary.

That 1 case ol tanster o the borrower. BsN undertakes o onform the
finarcing Branch of the bank BSNI. also undertake 1o inform the FLoan details of
the borrower to the Zone to which the borrower has been transter . for such Zonal
Office to rewister the salary mandate for recovery ol installments from the salary of’
the borrower and tor enward remittanee ol the recovered EMI Tatest by 10N or
cach Month without fail.

Phat in case ol retiremert resignation/rermination death of - Borrower. BSM!
undertakes not o release erminad henelitt without obtaining prios written ™™o
Objection Certiticate” frony the Tnancine branch o Bank.

Phat the Bank shall not charge processing charges on the Toan.

Uhat the Bank shall charee the mterest on monthly rests on the daily reducing
balance busis. DDOs must pay the recovered amount of EMI trom the salary of the
cmploved latest by 10" o1 cuct month without Tails A hen the concerned DDO has
made paynient withm due e Bank shall not pess on interest charges 10 the
horrowers owing o delay on bank’™s hehal
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16 That Bank shall not charge penal mterest for prepayment/foreclosure of loans m
case the emplovee pays back the loan Trom his‘her own sources. In case loan 1s
wken over by other bunk insututions prepayment penalty -« 2 vy, pa. tor the
outstandine Todan amount will he levied.

17, That repay nient shall commence one month after disbursal of the loan.(Annex- 1
18 That this deed shall be binding upon the parties. their suceessors and assigns.

19, That any notice. demand or request under this deed shall be i writing. and shall be
delivered by personal serviee or shall be sent by postage prepaid. registered or
cortiticd mail. telexed. telecopied or sent by person or overnight courier return
receipt requested. addressed. i1 1o the parties. at the respective addiess set forth m
the heading of this deed. or at such other address as the addressee may designate in
writine. ach notice. demand or request hereunder shall be deemed given on the
date it is delivered. in the case of personal service. or the date it is deposited with
the Postal Service. in the case of certified or registered mail.

tJ

). That the parties shall hereby rrevocably submit to the exclusive jurisdiction of the
Court and Tribunals in New Delhisfor purposes of any suit. action or other
procecding which relates to this deed.

()

CUhat o amendment. notilication or release from orw aiver ol any provision hercot
<hall be effective unless in writing and signed by the parties.

20 That tis deed may be exceuted ntwo ormore counterparts. each of which shall
be deemed an original. but all of which together shall constitute one and the same
mstrunment
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3 That this deed and the rights and obligations hereunder shall be construed '
accordance with and governed by the substantive laws of India.

2400 any provision hereol is found by a court of competent jurisdiction to be
prohibited or unenforecable it <hall be inetlective onlv 1o the extent of such
prohibition or unenforceability. and such prohibiton o unentoreeability shall not
Svalidaie the batance ot such provision to - the extent it is not prohibited or
unentoreeable. nor invalidate the other provisions hereot.

I3 00 the event of any dispute or difference relating to: arising from or connected with
this MOU such dispute or difference shall be referred by either party to the
arbitration ol one of the Arbitrators in the Department of Public I'nterprises to e
nominated by the Secretary o the Government of india. in charge of Burcau of
Public 1 nterprises.  The Arbitration and Conciliwtion Act 1996 shall not be
applicalile 1o the Arbitration under Mhis clause. The award of the Arbitrator shail
he binding upon the parties e the dispute. proy ided. however. any party aggrieved
by such award may make a further relerence for setting aside or revision of award
1o the Law seerctary. Department of Legal Allairs. Ministry ol Law & Justice.
Government ol India. Upon such reference. the dispute shall be decided by the
[aw Seerctary. whose decision shall bind the partics inally and conclusively. The
partics i the dispute will share cqually the cost ol arbitration as intimated by the

Arbitrates, B /




26. Thai the bank shall nominats at least one branch (in case there are mc_e than oo
branch of the bank) at every centre for sanction, payment of loan end pavment P“
EMI recovered by BSNL. This MOU shall be binding upcn both the nactiee an e

India level.

27. Either party can terminate the MOU by giving a noidce of 90 days in writing.

However, all the clauses of the MOU shall be binding and enforceable in respect

of outstanding loans and interest on the date of termination irrespective of such

termination.

28. All cther terms and conditions as per MCU shall be applicab’c 0 botli the nzrticsx

29. This agreement is valid up to 25.05.2013.

IN WITNESS WHEREOF, the parties have caused their respective Commo:a Seal to be affixed to

these presents on the day, month ar:d year first hercinabove written, at New Delhi.

M/S. BHARAT SANCHAR NIGAM LIMITED
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A ENCLOSURE TO OUR MOU DATED 06.07.2012
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REPAYMENT

20% for Al Limits

|
|

Maximum of 240
months or date of
retirement of the

ANNEXURE |
ECOMMENDED TO THE BSNL EMPLOYEES UNDER VARIOUS RETAIL LENDING SCHEMES
T Quewtum 1 TO ‘wHOomM
ol Nt wﬂww.ﬂ\;#@oﬂﬂ%mq employees with I
oS ‘minimum 3 years of reguiar
WMNE vice.

|
|

'Confirmed employees with 3
years of regular service.

160 time of Net Sulary .
36 times of gross Pay.

i

) lakhs Naximum

I

~e |/ Flats! Second
) - 25%

Existing Hou
4, Sal

!
i

Home 1: or _r_);:. renovation or for
Fmproverent /7 1PTron iding fumituee Pixture
[Repair Hin the existing House _
Renovidion , Rs A
] I
IBVL _uc:%mmm of new / Used Car

.

( 4-Wheeler }

20 times of basic pay Cenfirmed Employee with

subject to @ maximum of

Rs 7.50 lacs Service with gross income of

above Rs 20,000/

Purchase of new Motor
cycle /Scooter/ Moped

Two wheeler

20 times of basic pay 031_36& m30_0<mm with

with a maximum of

minimum of 3 years of regular

]gm
33_3;3 of 3 years of regular

15% for New \ehicle
40% for Old Vehicle

emplovee

whichever

|
|

|
,

i

60 Months

A 60 months

on on-roai price for new
vehicies and 40% for oid

M
m
_
,
|

60 months

[Educational
Loan

| ,.ﬂﬂ_.:,ﬁnn:::m Higher
Lqudies of the children of
employees of BSNL to the
institutions approved by
ATCTE and Affiliated to

Universitios.

For meeting genuine
personal Financial
requirements

IB Clean Loan
to salary Class

I

R« 50000.00 U@E_o vehicles
mamw\l_:-_\ﬂaﬂmﬂmmn_‘ﬂﬂ mﬁcmm?m of Indian nationai {4_._3; m_.u\mmvw 4.00 lakhs — z_r
lakhs |secured admission to Limit above: Rs 4.00 lakhs  Excluding Study
Professional / Tech. courses period)
Study abroad — Rs 25.00|In India/ Abroad through Study in India 5%
l.akhs msimzom Test/ Merit Abrosd = 10%
10 times of Gross Salary Ooi_}mﬁ%m\}@m«m‘mmémﬂ [Nl 60 EMI
subject to Rs 5.00 Lakhs_ 35.%:9 of 3 years regula
whichever is less ™
/,. A'S fw Ly ey L
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Maximum)

1s earlier
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160 -84 months (|




ENCLOSURE TO OUR MOU DATED 06.07.2012

ANNEXURE i
GENERAL TERMS AND CONDITIONS OF INDIAN BANK FOR BSNL EMPLOYEES LOAN ON ALL INDIA BASIS

1) The maximum limits for the above loans quoted are subject to the income / repaying capacity of the employees.

2) Individual proposals are to be sponsored by BSNL.

3) Except Housing loan. repayment to commence one month after availing the loan.

4) In respect of Housing loan commencement of repayment shall be as per Housing loan scheme.

5) Undertaking latter from the competent authority of the empleyer for deduction of loan in stallment from the salary and
remitting the same to us is to be furnished by BSNL.

6) Security as applicable for respective schemes is to be obtained

7) IN RESPECT OF HOUSING LOANS, MAXIMUN DWELLING UNIT PER BORROWER SHALL NOT BE MORE THAN 2
UNITS TO BE COVERED UNDER THE PACKAGE.

8) Concession of 0.50 ROl on card rate with minimum of base rate.

9) Minimum net take home salary of 25% with minimum take home pay of A10.000/- to be maintained after meeting the
proposed loan instaliment.

10) No penal interest will be charged for prepayment foreclosure of loans except in case of tak:over of loan by another Bank
F1.

11) No processing charges will be charged on the loans.

12) The interest will be charged on monthly rests on the daily reducing balance basis. The rates «re linked to Base rate.
13) All the concessions are applicable for fresh loans only.
14) All the above approval is valid for one year.

1 3) No roliover is permitted.

16) Bank reserve the right to amend. alter. very the terms of it's sanction including the rate of interest at it's sole discretion with
assigning any reasons. g




ENCLOSURE TO OUR MOU DATED 06.07.2012

ANNEXURE - III

hihinglefoisiih bt

RATE OF INTEREST RECOMMENDED FOR VARIOUS RETAIL LOANS TO BSNL EMPLOYEES UNDER THE m_umo_>_| PACKAGE:

atthe end of every 5

years to th: then

uptc 5 Yer s- 11.50%
~11.75%
>-15 Years 12.00%

upto 5 Yess- 11.75%
o;o Yeais —12.00%
5 Years 12.25%

With reset

i Permitted terms

1 0.50% Less than

i Card rate with
" minimum of

P

base rate

0.50% Less than
Card rate with
minimum of
base rate

upto 5 Years- 12.00%
I‘_M.Mmo\o
2.50%

SI.N ! Nature of | Card rate ( variable) Fixed ROI {
o. Loan
i ‘ ] ] _prevailing  Ol)
1. 1 Housing Limit Up to Re 30.00  UPTO 5 Years- Base Rate i.e 10.50
Loan & NS - >5-15 Years -Base Rate+ Spread
| repair | " (025%+ TP(0.50%) ie 10.75% >5-15 Yeu s
+ Renovation > 15 Years- Base rate + Spread (
| 050%) ie11.00%
Limit above Rs Upto 5 Years- Base Rate + Spread
. 30.00lakhs to (0.25%)ie 10.75%
75.00 Lakhs > 5-15 Years — Base Rate + Spread >
(0.50%) ie 11.00%
. > 15 Years-Base rate + Spread
, (0.75%) ie 11.25%
W |
| Limit above 75.00 | uptor 5 Years- Base Rate + Spread
lakhs W 1 0.50%) i.e 11.00% >5-15 Yea.
“ 7 >5-15 Years —-Base Rate + Spread  >-15 Years-1
i ! {078%) ie11.25%
" > 15 Years- Base Rate + Spread (
| 1 00%) 1.e 11.50%
' |
2 ' Home
i ' Improve Base rate + Spread ( 1.25%) + TP ( 0.50%) i.e
e 12.25 % ( Variable) o o
3 1B Vehicle | 2 Wheeler. I
Loan BR + 3.00% =13.50% p.a Variable W
4 Wheeler (new vehicle): |
BR + 0.75%31.11.25% Variable for all tenors oo
//.:t/a/. C ,/J =
\ Y D
s
- //

\.

|
|
,
A,
|
,
|
1
|
ﬁ
,

|

0.5(:% Less than Card rate

0.50% Less than '
Card rate with
minimum of
base rate



|1BClean | 1650% p a. Fixed
' Salary Loan h
W !

~ 14.06% p.a. Fixed

N

Educational . Up to Rs 7.50 L.akhs
Loan , ' Base Rate + Spread ( 3.00%) + 0.50% less than Card Rate

| TP (1.00%) i.e 14.50%"

|
Above Rs 7.50 | akh~ Base Rate + Spread ( 3.25%) +
, TP (1.00%) i.e 14.75 %**
“* 0,.50% Interest concession is
available for Girl Students

+  The above rate of interest should nect be less than base rate of our Bank. The Present £ ¢ rate of the Bank is

10.50%
. Where ever reset clause is there the ROl is to he reset at 0.5% less than the card rate.
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